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FREQUENTLY ASKED QUESTIONS 
 

What are Student Learning Outcomes?  
Student Learning Outcomes are the skills or knowledge that Calhoun Community College 
graduates are expected to have obtained.  

 
What is the difference between Institutional Learning Outcomes and Program Learning 
Outcomes? 
Institutional, or general education, outcomes are those that all graduates of CCC are expected to 
have achieved.  The three institutional (general education) outcomes are professionalism, critical 
thinking, and communication.  
 
Program outcomes are specific skills or knowledge that should have been attained by a graduate 
of a particular program. Each program has developed 3-5 outcomes specific for graduates of their 
programs. Each outcome is tied to alignments within the courses taught in the program. Examples 
of program outcomes include:  Students will be able to network a printer, take a blood pressure 
reading or perform TIG welding techniques.  
 
Are Institutional Learning Outcomes (general education) only measured in general education 
classes?  
No, all courses should have at least one alignment for each of the three institutional outcomes. 
 
Is it possible an alignment could cover more than one outcome?  
Yes. For example, communication and professionalism might both be measured by discussion 
board postings in Blackboard. 
 
How can I measure communication in a math class?  
Some examples might be scoring on how a student communicates their thought process in solving 
a problem or scoring on how a student explains or defines a particular mathematical term or 
theorem.  
 
We consistently exceed our goals for our program outcomes. Is this ok? 
Always hitting your goal, so that you can say “we made our goal so we don’t need to improve” is 
just as bad as never improving. Goals should be set high enough to allow the program to look at 
ways to improve. If a program consistently exceeds a particular goal, they should set the goal 
higher or develop new goals in areas where students may not be doing as well. 
 
How are the results collected? 
All outcomes, whether institutional or program specific, are measured using Blackboard 
gradebook. If you need help with any aspect of aligning assessments or data collection, contact the 
Distance Learning Department. 
 
When should I assess my students? 
Students should be assessed on a particular learning outcome after they have had time to actually 
be taught that particular trait or skill. So, most of the time you will probably be assessing learning 
outcomes near the end of the semester. Keep in mind as well that the later a student is in their 
program, the higher the standard should be for a particular outcome. For example, a student in 
their final semester should be expected to demonstrate a higher level of professionalism than 
someone at the end of their first semester. 
 


