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Not Observed Beginning Developing Accomplished Exemplary
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Make Inquiries

Options For Action Or Resolution

Know  Or Keep A Plan

Evaluate The Results

Count Average Not Observed Beginning Developing Accom plished Exem plaryENG Criteria

State Your Question 2.2% 4.6%1962 83.5% 12.6% 34.8% 45.8%

Make Inquiries 2.3% 5.6%1961 81.8% 14.5% 36.2% 41.5%

Options For Action Or Resolution 2.4% 6.7%1962 81.4% 14.1% 35.3% 41.5%

Know  Or Keep A Plan 2.7% 6.6%1963 80.7% 15.2% 35.6% 39.9%

Evaluate The Results 2.4% 5.7%1962 81.5% 15.7% 34.6% 41.6%
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