Minimum Technology Requirements for Hybrid and Web Courses

Web and Hybrid courses at Calhoun require regular use of Canvas throughout the semester.
Canvas may also be used in traditional face-to-face courses. Many courses incorporate video
content through Kaltura and may require proctored assessments using Honorlock. To
ensure reliable access to these tools, students must meet the minimum technology
requirements outlined below.

Students who do not have access to a computer that meets these requirements may contact
IT for a loaner laptop (256-306-2700, option 4 or helpdesk@calhoun.edu) or use open
computer labs on the Huntsville or Decatur campuses.

All online courses require the use of Honorlock. Individual courses may have additional
technology requirements, including publisher software or browser plugins. Students should
review course Notes in MyCalhoun and the Canvas syllabus for details.

Required Device

e Desktop or laptop computer

Supported Operating Systems

e Windows 10 or Windows 11

e macOS 13 or newer

e ChromeOS (latest stable channel release)

Minimum Hardware Specifications

e Processor: 1.3 GHz or faster
e Memory: 8 GB RAM
e Storage: 100 GB total with at least 20 GB free

Supported Web Browsers

Instructure (Canvas) recommends the most up to date versions of any of the following web
browsers. Note that many courses will require the use of Honorlock proctoring services,
which will require using Google Chrome.

e Google Chrome (required for Honorlock) : Download | How to Update

e Mozilla Firefox : Download | How to Update

e Microsoft Edge : Download | How to Update
e Apple Safari (automatically updated by macOS)


https://www.google.com/chrome
https://www.google.com/chrome/update
https://www.firefox.com/en-us
https://www.firefox.com/en-us/more/update-your-browser/
https://www.microsoft.com/en-us/edge/?form=ma13fj
https://support.microsoft.com/en-us/topic/microsoft-edge-update-settings-af8aaca2-1b69-4870-94fe-18822dbb7ef1

Internet Requirements

e Broadband internet connection
e Minimum download speed of 750 Kbps recommended for Honorlock

Required Software

o Adobe PDF Reader (latest version) : Download

e Microsoft Office 2016 (minimum)

e Microsoft 365 (recommended and free for Calhoun students and employees)

Camera and Audio

e Built-in or external USB webcam
e Built-in microphone, webcam microphone, or external microphone/headset

Unsupported Technologies

e Smartphones (iPhone, Android)
e Tablets (iPad, Windows tablets)
e Windows XP, 7, 8, 10S, and 11S
e 10S and 11S are special restricted versions of Windows. If you're unable to install
apps outside of the Microsoft Store, you can follow this Microsoft guide to disable S
mode on your version of Windows.

e macOS versions earlier than 13
e Internet Explorer and Opera browsers


https://get.adobe.com/reader/
https://support.microsoft.com/en-us/windows/switching-out-of-s-mode-in-windows-4f56d9be-99ec-6983-119f-031bfb28a307
https://support.microsoft.com/en-us/windows/switching-out-of-s-mode-in-windows-4f56d9be-99ec-6983-119f-031bfb28a307

