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The mission of the PTA program is to graduate competent, professional, compassionate, and
service-oriented entry-level Physical Therapist Assistants. The program is committed to student
success and faculty believe learning is a shared process which is more likely to occur in an
atmosphere in which all persons feel accepted, respected, and valued. The program seeks to
provide an inclusive environment in which all students may thrive and to conduct its affairs in
an open and honest manner. Anyone who perceives that there are practices or policies that do
not support the program mission and values may initiate a complaint.

All comments, complaints, or grievances in regards to the PTA program are welcomed, as
criticism serves as a source of self-examination and a means to improvement. Program policies
have been established to ensure that complaints are handled in a consistent, fair, and effective
manner and to affirm that retaliation against an individual submitting a complaint is strictly
prohibited.

Anyone may file a complaint against the PTA program. It is preferred that the individual who
submits a complaint identify themselves and put the complaint in writing to aid in the
investigation and for follow-up. The program has an obligation to review all actions brought
into question and take corrective measures when appropriate.

Contact Information:

Heather MacKrell, PT, PhD
Program Director

(256) 306-2805
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Health Sciences Division Dean
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Tiffany.Bain@calhoun.edu
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